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Process Flow— Processing of modification request by APY SP
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Once xml file is accepted in CRA system, modification
details get updated in subscriberdetails in APY

Supporting documentsare notrequired to be submitted by Nodal Officeto NSDL-CRAfor storage
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1. Procedure for submission of modification request by Subscriber

Subscriber has to submit a written request in the format prescribed by CRA, to the
concerned APY SP Branch along with supporting documents.

Below modification form is available on Protean CRA web site
(https://npscra.nsdl.co.in/nsdl-forms.php)

e Subscriber details Modification and Change of APY-SP Form

Through above mentioned form, subscriber has to submit his request for modification of any

of the below details section:

Changes or Correction in other Personal Details

Changes or Correction in Bank Details

Changes or Correction in Nomination details

Changes or Correction Frequency of Deduction of Contributions

Changes or Correction in Date of Birth

Request for Pension Upgrade

Request for Pension Downgrade

Request for Re-issue of ePRAN/e-SoT/Subscriber Information Brochure by
Bank Branch (Free of Cost)

Subscriber has to fill the section in which he requires modification. For Pension Upgrade
request, subscriber will also have to select the option through which he wants to upgrade his
pension amounti.e.through Existing mode or through Refixation. Once the form is dulyfilled,
he should completethe declaration, sign the formand submittherequesttohisbankbranch.

The office should verify the all documents as submitted by the subscriber. It is the
responsibility of office to ensure veracity of documents submitted by the subscriber. The
details mentioned in modification form should match with the provided documents.

2. Procedure for processing of modification request at APY SP level

APY SP bank branch shall be responsible for updating Subscribers modification
requestin Banks's APY module. On receipt of written request of Subscriber form, APY
SP's Branch will verify the application along with supporting document.

In case any discrepancy observed in the application, same should be returned to
subscriber for re-submission with correct application and details

In case the application and supporting documents are found OK, APY SP's Branch has
to capture the requestin CBS/APY module at maker and checker level.

Once the requestis captured in APY module of the Bank, APY SP at NL-OO level has to
generate xml file which is prepared as per the prescribed file format shared by CRA



https://npscra.nsdl.co.in/nsdl/forms/Subscriber_details_Modification_and_Change_of_APY-SP_Form_English.pdf
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and same need to be uploaded in CRA system through provided login id. Once
uploadedfileissuccessfullyacceptedin system,subscriber details getupdated in APY.
In case, the file gets rejected due to any error in thefile, APY SP has to rectify the error
and re-generate xml file and upload it again in CRA system.

Below are the fields for which subscriber can submit modification request:

a. Core details modification (Core details are the details available on PRAN card)
Subscriber Name
Subscriber Date of Birth (Financial modification)
Name of Spouse
Name of Nominee
Pension Amount (Financial modification)

b. Non-core details modification (Any other details other than details available
on PRAN card)

Father's name

Gender

PAN

Marital Status

Correspondence Address

Subscriber Contact No (Tel./Mobile no.)

Subscriber Email id

Nominee details

Bank details

Subscriber PAN

Subscriber Bank details (Bank account, IFSC, Branch address etc.)

Contribution Frequency (Financial modification)

Income tax payer status/ Status of Beneficiary of other social security
schemes

e. Financial & Non financial modification: Financial modification are modification in
those fields which impact the contribution amount to be paid by the subscriber
towards his/her PRAN. Such modification includes, DOB update, Upgrade/Downgrade
of Pension amount/ Change in Frequency of paying contribution. Modification of all
other afore mentioned fields is called non-financial modification.

Subscriber canupdate the Frequency and Pension amount once in a year. Date of
Birth can be updated/corrected only 2 times in the lifetime of the PRAN.

Further, Pension upgrade/downgrade and Frequency change or Pension
upgrade/downgrade and DOB update request can be submitted together.

3. Steps to upload modification xml file request in APY System by APY SP:

Once the modification file is downloaded by the APY-SP from their APY module, they
have to upload the same to CRA system using the login IDs provided by Protean CRA.
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In order to upload modification xml file, APY SP needs to login to CRA system
(https://apy.nps-proteantech.in/CRAlite/) with User ID , password, captcha along with
AADHAR and OTP (Please refer Figure 1 in three steps).
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PFRDA has appointed Training agency to provide training on APY. To participate in these training sessions, Click here

Login to Your Account

DIGITAL CERTIFICATE

usern [
Password

Emn v e
Capticha i S

| understand that

My User IDIPRAN & Password is
confidential & not ta be disclosed

Password should be complex and
not commonly used text or number.

« Ineed to keep changing my
password regularly.

g,
Entrust” | Submit

Reset Password

Figure 1.1
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» Aadhaar linking Request Initiation

User 1D: 160001400 Relogin

Lid a3 CRA 1o

System (MPS) and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the

dies, Benefils and & 5) Act, 2018 and the allied rules and regula otified ther
tity thraugh the Aadnaar Au tion & Vg My e-KYC through Aadha

the case maybae) submitted for availing services undar NPS d in NPS till the time the account/User ID is

CRA for NPS

Submit

Mote: Kindly provide detalls as per Aadhaar records

CRA Home | D | EAQs | Contact Us | System Configuration | Entrust Secured | Privacy Policy | Grievance Redressal Palic

Copyright © 2010 CRA, All Rights Reserved. Best viewed in Internet Explorer & & above or Firefox Ver 1.5 with a resalution of 1024% 768,

Figure 1.2
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» Aadhaar linking Request Initiation

OTP successfully sent 1o the registered mobile number.
User ID: 160001400 Reloain

Aadhaar Number XHOKHHANKATE4
Enter oTP — Resend oTr

will ba sant on Aadhaar Registered Mobile Numbar

SRA Homs | Rewnleads | FAQs | Sentast Us | System Configuratien | Entrust Secured | Privacy Polisy | Grievance Redressal Policy
Copyright © 2010 CRA. All Rights Reserved. Best viewed in Internet Explorer 6 & above or Firefox Ver 1.5 with & resalution of 1024 768

Figure 1.3
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User needs to clickon Menu “Nodal office upload” and in that “File Upload” as given below
in Figure 2.
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‘Welcome NPS-Lite Oversite Office-160553401 Hom: |
Contribution Details ize R St il Registration Views Grievance Exit Withdrawal Request CGMS BackOffice

Master Download Nodal Offices Upload Download Download Report Settlement Dashboard Transaction Aadhaar Linking

File Status View || File Upload |

Welcome to Central Record Keeping Agency

Click here to view list of Exit Claim IDs awaiting any action

"PFRDA has decided that from May 1, 2012, remittances without information on funds transfer will be returned.
Further, 5CFs pending will be deleted after 15 days. For details, Click here.”

“To view the details of funds returned by the Trustee Bank, please click here.”

Figure 2

Click on “add files” and then click on “choose File” as given below in Figure 3.

‘Welcome NPS-Lite Oversite Office-160553401 Home | Logout
Contribution Details Authorize Request Subscriber Registration Views Grievance Exit Withdrawal Request CGMS BackOffice

Master Download Nodal Offices Upload Download Download Report Settlement Dashboard Transaction Aadhaar Linking

> File Upload

| Choose File |Nof e chosen

Upload
Reset

Figure 3
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Choose modification xml file downloaded from APY module and click on “upload” option
as given below in Figure 4

<~ (@] [ htipsy//apy.nps-proteantech.in/C

& Open

Atal Pension Yojana / NPS Lite
v « Loc.. » Sample - Search Sample

Organize * New folder - s Lol
v Views Grievance Exit Withdrawal Request CGMS BackOffice
Dene Date modified T
Re-checking

_ | Report Settlement Dashboard Transaction Aadhaar Linking
Kl | 18-10-2024 16:22 M
VED1_premature_exit_data_Sep_30_2024x... 03-1 55 M
 Validation_UtilityFor_Registration (5).zip
i Unsued PRAN listaxlsx —
. | add files |
I This PC Union Bankxls:c y —

Final 50P_25 Dec
APY SOPs

liminn hanl nf indiz cant Fundad vies

%5 Local Disk (C)

File name: | VK.xml v| All files (7.7)

Upload from mobile Cancel

CRA Home | Downloads | FAQs | Contact Us | System Configuration | Entrust Secured | Privacy Policy | Grievance Redressal Polic
Copyright © 2010 CRA. All Rights Reserved.

Best viewed in Internet Explorer € & above or Firefox Ver 1.5 with a resolution of 1024~ 768.

Figure 4

Once xml file get uploaded, CRA system generate “file reference number” as given below
in Figure 5

> File Upload

Please wait. Files are getting uploaded.

“ 180520231.xml uploaded successfully. File Reference Number
(71115

CRA Home | Downloads | FAQs
Copynght © 2010 CRA. All Rights Reserved

Contact Us | System Configuration

Entrust Secured | Pnvacy Policy | Gnevance Redressal Policy

Best viewed in Internet Explorer 6§ & above or Firefox Ver 1.5 with a resolution of 1024* 768,

Figure 5
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4. File Status View

To checkfileupload status, clickon Menu “Nodal office upload”, in that “File Status View”,
and Request Type “Subscriber Modification”, then either put file reference number or
search records by date option as given below in Figure 6.
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Welcome NPS-Lite Oversite Office-160553401 Home | Logout
Contribution Details Authorize Request Subscriber Registration Views Gril ce Exit With Request CGMS BackOffice

Master Download Nodal Offices Upload Download Download Report Settlement Dashboard Transaction Aadhaar Linking

File Status View ) | File Upload |

> Nodal Offices Upload File Status Search

File Reference No
Request Type* Subscriber Modific v

Entity Reg No
From Date 26/12/2024 i) (ddimmiyyyy)
To Date 26/12/2024 —d (dd/mmiyyyy)

Submit Reset

* Plzaze antzr any ons search criteria

* Difference for FromDate and ToDate should not be greater than 15 days

Figure 6

System shows status of file uploaded (either accepted or rejected) as given below in
Figure 7.

Welcome NPS-Lite Oversite Office-160198803 Home | Logout
Contribution Details Authorize Request Subscriber Registration Views Grievance Exit Withdrawal Request CGMS BackOffice
Master Download Nodal Offices Upload Download Download Report Settlement Dashboard Transaction ‘Aadhaar Linking

Nodal Offices Upload File Status

106409 |2412202493.xml ;‘{‘)ﬂ?ﬁ;ﬁfén 24122024 |160198804 [Accepted |1 - |SubMODResponse__106409_700201524122493.txt

Figure 7
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If the file is rejected, APY-SP will take necessary action as per the rejection remarks andre-
upload the file. If the file is accepted, the details will get updated in CRA system.

As PRAN card is not given to the APY subscriber by defaultin the scheme, if the subscriber
wishes to opt for a PRAN card after modification of details, he can visit the link
https://enps.nsdl.com/eNPS/APYRePrintPRAN.html and submit his request for Print APY
PRAN card.



https://enps.nsdl.com/eNPS/APYRePrintPRAN.html

